
CLINIC POLICY 

 
We are not covered by OHIP; therefore you are responsible for full payment of your 
account.  Also, please be aware we cannot treat WSIB (Worker’s Safety Insurance 
Board) patients.  If you have or will be putting in a claim with WSIB for your injury you 
cannot have treatment at our facility.  Please initial that you understand the above and 
have not put in, nor will be putting in a claim for this injury._______ 
 
Your payment options are as follows: 
 

1) We accept payments after each visit: 
a) We accept Mastercard, Visa, Debit, Cheque or cash 
b) If you have multiple appointments per week, you may pay the full balance 

by the end of each week  
 

 
Please note our cancellation policy- please give us 24 hours notice for 

cancellations and you will not be charged. Less than 24 hours notice will result in 
a $60.00 fee charge to your account. 

 
 

� Consent:  
a) I am giving consent to allow communication between my rehabilitation 
specialist and my family doctor/primary care provider and referral source  

 
 
  
 
I FULLY UNDERSTAND THE CLINIC’S POLICY AND AGREE TO ABIDE BY IT. 
 
Name (please print clearly): ________________________________________________ 
 
Signature:______________________________________________________________  

Thank you for your business. 
 


